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1.0

Project Background

Spitalfields is located in the East End of London, adjacent to the famous Spitalfields Market. This area is renowned for its rich cultural diversity and commitment to 
environmental sustainability, serving as a microcosm of London's multilingual society and a "melting pot" of Eastern and Western cultures. However, with the area's ·always 

been committed to sustainable development, with a core mission of giving back to the community, whether through collaborations with local charities or through market 
activities that promote community engagement.
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"Spitalfields , an Area that has always been committed to "Spitalfields , an Area that has always been committed to 
sustainable development."sustainable development."

Spitalfields significantly engaged the sustainability of regional development including decreasing carbon footprint, using renewable raw materials, etc. What is more, the core mission is to 
collaborate with local charities and support them through fundraising, give back to the East London community through the means of events and activities in the market, or give back to the planet. 
Many ways are contributing to Spitalfields towards a sustainable future for achieving the ESG’s goals.



2.0

Core Issues

Reduction in Cultural Diversity

Spitalfields is embroiled in debates about community character and affordable housing, evidenced by the trend of new residential projects targeting the high-end market 
as more luxury apartments and commercial projects are established. The prices of these developments are often unaffordable for many average wage earners. This has 

led to a growing scarcity of genuinely affordable housing for a broad range of groups, including low-income families and young professionals. With the local economy's 
upward trajectory and rising housing costs, there are concerns that socioeconomic stratification and segregation may intensify. If indigenous inhabitants and low-income 
groups are forced to relocate or their voices in the community are marginalized, this diversity and sense of belonging could be at risk. The cultural and social structure of 

the community might change with the influx of higher-income residents, potentially affecting the community's long-term cohesion and identity. 
 



"Spitalfields is losing its character—diversity.""Spitalfields is losing its character—diversity."



3.0

Design Concept and Objectives

To address these core issues, it has been decided to establish a community center with a clothing bank as its central feature. This center will not only serve as a model to help 
tackle the challenges of London being a major textile consumer and waste city but will also reflect the community's cultural heritage through its spatial design and points 

system. It aims to meet current needs and promote sustainable development.

"Spitalfields is losing its character—diversity.""Spitalfields is losing its character—diversity."
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4.0

Functional Zoning and Layout
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Second FloorSecond Floor
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Spatial Device

5.0

Spatial Design Details



Spatial Device
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Workshop



7.0

Materials Palette

One of the important decorative materials: made from recycled old clothes, supported by the expertise of a professional studio—Fabbrick.

Workshop





6.0

User Flow Display

The Clothing Bank Points System is designed to encourage community members to actively participate in clothing donations, volunteer services, environmental activities, 
and community events. Members can earn points through donating clothes, volunteering, using self-service laundry, recycling, and participating in community activities. 

These points can be used for trying on and purchasing clothes, exchanging for cash, and enjoying community privileges and discounts. The points system enhances resource 
efficiency, reduces waste, and continuously improves through transparent records and feedback mechanisms to better serve community members and promote the concept of 

sustainable development.





7.0

Points System Design

I designed an app for Clothing Bank to assist in community operations and management. The main features of this app include: 
 

Map and Navigation: Provides maps and navigation services for Clothing Bank, helping users easily locate various branches and service points. 
Online Shopping: Allows users to browse and purchase items online, offering a convenient shopping experience. 

Laundry Booking: Provides laundry booking services, enabling users to efficiently schedule laundry times. 
Online Courses: Users can register for and participate in various online courses to enhance their life skills. 

Community Sharing: Offers a platform for residents to share and interact online, promoting engagement and connection. 
Points and Rankings: Users can earn points by participating in activities and completing tasks, and view their ranking on the leaderboard. 

Personal Account: Each user has a personal account to manage and view their information, points, and activity records. 
 

This app aims to enhance community participation in the daily operations and activities of Clothing Bank, fostering a stronger sense of community cohesion.






